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Customers and guests can leave a comment during the 
checkout process
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If the max character length is configured 
from the admin panel. The remaining 
characters show below the order 
comment box.
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If the field “Show order comments in customer account?”  
is set to “yes” from the admin panel, the order comment 
will show on customer account, in "My Account -> My 
Orders -> View Order"
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Admin can show or hide order comment on customer 
account. If  this field is set to “Yes” the order comment 
will show in the storefront, on "My Account -> My 
Orders -> View Order"

Specify the max characters 
allowed for the order 
comment at the checkout 
page. Eg. 200. Leave this 
field empty for no 
characters limit.

Choose to display the order comment field 
expanded(opened), collapsed(closed) or with no 
expand/collapse by default on the checkout page
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Admin can view the order 
comment on grid (Sales -> Orders )
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Admin can view the order comment submitted by customers or 
guest during checkout on Sales -> Orders -> Order view
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Please, add this code {{var order.getUmOrderComment()}} in 
your email template to retrieve the order comment.

It may look like this :

{{depend order.getUmOrderComment()}}
<tr>
<td colspan="2">
<h3>{{trans "Order Comment"}}</h3>
{{var order.getUmOrderComment()|escape|nl2br}}
</td>
</tr>
{{/depend}}

That will display the order comment in the confirmation email.
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Need Help?
Ulmod Support team is always ready to assist you, no matter which part of the world you are in. If something does 
happen and you think you might be experiencing an issue or bug, please contact us via support@ulmod.com and we 
will help you out.

Got Questions ? 
Should you have any questions or feature suggestions, please contact us at http://ulmod.com/contact/
Your feedback is absolutely welcome! 

http://ulmod.com/contact/

