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1.  SMTP Email Configuration

Once you are finished with installing the extension it is time to proceed to your 
Magento 2 backend to finalize the SMTP Email setup.

Before start using the extension, we suggest running through the SMTP Email 
extension settings and other options available to adjust the settings. This will help in 
better understanding of how the extension functions and what can you expect your 

SMTP email to look and feel like.
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1.1.   Accessing the Extension Main Settings
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To access the configuration settings for this extension, please go to
Stores > Configuration > Ulmod Extensions > SMTP 



1.2.  General and Logs
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Set Enable to ‘Yes’ to enable the  SMTP for Email or  ‘No’ 
to disables all functionalities of the module including 
debug and logging of emails.

Set  Log all E-Mails Sent to ‘Yes’ to log 
all emails send from Magento. This 
feature enables you to view the list of 
the emails including their contents.

Set Log all Debug Messages to ‘Yes’ to 
enable the debug mode.  The debug 
information can help to set up email 
sending. You can disable the debug 
feature when the email sending  works 
properly

Set Disable E-mail Sending to ‘No’ 
to send out emails. When this 
option is set to ‘Yes’, emails will 
not be sent. The system will 
‘pretend’ that it is sending emails, 
the messages will still be added to 
the log and you will see all debug 
info. It’s helpful for testing, debug, 
development purposes



1.3. SMTP
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Choose your SMTP provider 
and click ‘Load Settings’ to fill 
in some fields automatically. 
Select ‘Other’ if you own a 
server and fill the SMTP 
settings of your server

Click ‘Check Connection’ 
button to run a test and 
make sure that you filled 
in the correct data and the 
setup works well. As a 
result you should get 
‘Connection Successful’ 
message and receive a 
test email.



1.4. Clear
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Old log records can be removed after a certain 
period (in days). According to this setup, sent 
email log and debug log records will be 
removed 30 days after they are created.



2.  SMTP Management
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Email Log
The built-in Email Log is a powerful resource for diagnosing problems with emails. The SMTP extension log all the 
emails sent from your store with a detailed view in order to see what exactly was sent to a customer.
The extensions allow you to manage all sent email in a clear and flexible admin panel. To view, or clear sent log 
email, please go to “System → SMTP by Ulmod → Emails Logs“ A convenient grid displays the list of sent emails. 
Discover clear sent the log to manually delete all emails log. 

Debug Log
Run the debug mode to test all Magento 2 SMTP settings and easily detect the wrong email settings. 
The extension allows you to manage all debug log in the admin panel. To view, or clear debug log, please go to 
“System → SMTP by Ulmod → Debug Logs“ A convenient grid displays the list of debug log. Discover clear debug 
log to manually delete all debug log. 



2.1.  Emails Log

Page 9

On this convenient grid, you can manage emails log  : 
• ‘View the existing ones or delete the email log you no longer need.’ 
• ‘Search log by keyword and filters’ 
• ‘ Clear all emails log’ 

To see the list of emails sent please go to 
Ulmod – SMTP – Emails Log

To delete all email log, hit the 
‘Clear Sent Emails Log’ button



2.1.1  View Sent Email
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On this view page, You can 
see all email content.

Customer receive exactly 
the same email .



2.2.  Debug Log
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On this convenient grid, you can find out if emails are sent and what errors, if any, 
occur. This debug log will help you to configure the extension. It’s recommended to 
disable Debug Mode once you’ve successfully setup the extension and ran the 
necessary tests.

To see the list of debug  log please go 
to Ulmod – SMTP – Debug Log

To delete all debug log, hit 
the ‘Clear Debug Log’ 

button



3.  Support
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Need Help? 
Ulmod Support team is always ready to assist you, no matter which part of the world you are in. If something does 
happen and you think you might be experiencing an issue or bug, please contact us via support@ulmod.com and we 
will help you out.

Got Questions? 
Should you have any questions or feature suggestions, please contact us at http://ulmod.com/contact/
Your feedback is absolutely welcome! 

mailto:support@ulmod.com
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